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EMPLOYEES PAID $115,341 FOR GOING TO SCHOOL 
This past September marked the 8th 
birthday of our Tuition Refund Program. 
Since it began in 1969 employees have been 
reimbursed $115,341 for furthering their 
education. This represents an average of be­
tween an A and B grade which is an excellent 
reflection on their efforts. This amount has 
been paid to employees in Tuition Reim­
bursements through the summer term of 
1977. 
Money returned to employees is depen­
dent on the grade earned: An A gives 100% 
refund; a B, 100%; a C, 80%. 
The program continues to grow in enroll­
ment and in money returned to employees. 
It is administered through the Human Re­
sources Training and Development Section 
under the direction of June McClellan. Dar­
rell Cooper, Audio-Visual Clerk, handles ap-
CONNIE LEVITT EARNS BA 
DEGREE AFTER SEVEN YEARS 
Two days after Connie Levitt was hired at 
the Florida Plans she began going to college 
on August 27, 1969. Connie explained, "My 
friends were always kidding me by saying that 
some people are born with a silver spoon in 
their mouth, but they are sure I was born with 
a book under my arm." 
Our Tuition Refund Program has been a 
life saver for Connie who collected $1,773.00 
out of $2,080.00, or 85% of the money she 
spent for tuition fees fOi 40 courses. She at­
tended Florida Junior College and received an 
Associate of Arts degree in Business Adminis­
tration and an Associate of Science degree in 
Marketing. She graduated from the University 
of North Florida with a Bachelor of Arts degree 
in Psychology this past August. 
Connie was hired in the Utilization Review 
Department where she held three different posi­
tions. She also worked in Blue Shield National 
Claims and is presently in the Documentation 
Library, EDP Quality Assurance. 
She is a native of Pennsylvania and was 
graduated from Wolfson High School. She and 
her husband, Chuck, have two children, both 
born while she was working and going to col­
lege. Her daughter, Stephanie, "Sookie" and 
her son, Charles, "Chad" are three and one 
half years old and one year old respectively. 
As if working full time, raising a family, 
and going to college weren't enough, Connie 
also finds time to serve as First Vice President 
of the American Legion Auxiliary and is Chair­
women of the Membership, Children and Youth, 
Legislative, and Education and Scholarship 
Committees. She is also Captain of the Ameri­
can Legion Auxiliary Color Guard which com­
petes on the state level with other Senior Color 
Guards and participates in local and statewide 
parades. In her "spare" time she enjoys bowl­
ing, reading, fishing, playing pinochle, and 
collecting salt and pepper shakers. 
Connie Levitt receives her last check from the Tuition 
Refund Program from Anice Steed, Manager of General 
Disbursements. Connie was reimbursed nearly $1,800 out 
of the $2,080 she spent. 
proval form for work related courses and 
reimburses the employees at the end of each 
quarter or semester, as the case may be. 
Any employee who is eligible to partici­
pate and wants to further his or her educa­
tion should contact Darrell for further in­
structions about how to take advantage of 
this employee benefit. He is located on the 
sixth floor of the Main Building in the Video/ 
Library across from Training Room #2. 
Additional information can be provided, 
but the first prerequisite is that you as an 
employee must be a full time permanent em­
ployee with at least three months of ex­
perience with the Plans by the end of the 
term. Also, employees are not eligible for 
refunds under this plan for any course for 
which they are receiving financial assistance 
from another source, such as a scholarship 
or the Veterans Administration. 
SUGGESTION PROGRAM 
PAYS OUT $27,924.00 
AFTER NINE YEARS 
When the Blue Cross and Blue Shield Sug­
gestion Award Program reached its ninth birth­
day October 1, 1977, total award checks in 
the amount of $27,924.00 had been presented 
to employees. 
Suggestion Coordinator, Frankie Hawkins, 
Jerry Vaughan, Ray Bowering, Frank Folmar, 
Bill Brown, and Bob Nay served on the Sug­
gestion Program Committee which reported the 
ninth year as one of the busiest. The Sugges­
tion Program will begin its tenth year under 
the administration of Arlene Shainbrown, Man­
ager, Employee Benefits. New members include 
Jim Gray and Jack Edmonds. 
Large awards in 1976-77 include checks 
for $506.00, $448.00, $254.00, $252.00, 
$240.00, $228.00, $224.00, $200.00, $149.00 
and $112.00. 
During this past 12-month period from 
October, 1976 to October, 1977, 77 sugges­
tion awards were presented to employees. Dur­
ing the past nine years, checks went to 415 
employees. At this writing there are 33 sug­
gestions in the process of being evaluated. 
The amount of the awards given to employ­
ees is determined by figuring ten percent of the 
estimated annual savings to the Company. 
Based on the $27,924.00 actually presented to 
employees over nine years, this represents a 
savings of a minimum $279,240.00 to the 
Florida Blue Cross and Blue Shield Plans. 
If your name has never been among the 
winners, the opportunity is always present to 
take advantage of the awards program. Why 
not submit your ideas now and put extra cash 
in your pocket? 
Suggestion award checks in the amount of 
$71.00 were presented to three employees in 
October: lvena Snow, Orlando Branch Office 
secretary, received $38.00; Ann Grace, Claims 
Communications Customer Service Represen­
tative, won $23.00; and Joan Smith, Medicare 
A Medical Analyst, was awarded $10.00. These 
suggestions represent an estimated annual 





You, as an employee, are urged to check 
your Blue Cross and Blue Shield coverage to 
make sure your 19-year-old is still protected. 
He or she could be in danger of being without 
Blue Cross and Blue Shield protection after 
December 31, 1977. 
This can happen to unmarried dependents 
under family coverage who become 19 years 
old in 1977, unless they apply for a contract 
in their own name before January 1, 1978. 
Under our group contract, dependent unmar­
ried children are covered to the end of the 
calendar year of their 19th birthday except for 
full time students who are covered to the end 
of the calendar year of their 23rd birthday. 
Fortunately, it is easy for these 19-year-olds 
to continue Blue Cross and Blue Shield cover­
age without proof of insurability by applying be­
fore the end of the year for: 
The low cost College Student Program, if 
they are, or soon will be, enrolled full time 
in an accredited college or university. The 
College Student Program includes a $40.00 
per day hospital room allowance for 31 
days and a $333.00 surgical schedule. 
The cost: $14.36 every two months for un­
married college students, $39.32 every two 
months for married students, covering them­
selves and their dependents. 
OR 
A regular direct-payment contract, if they are 
not in college or are not presently eligible 
for Blue Cross and Blue Shield group enroll­
ment while they are working. If your child 
is not in college, a regular contract in his 
own name would be issued, effective January 
1, 1978. This contract includes a $40.00 
daily ruom allowance for 31 days and a 
$333.00 surgical schedule. The cost for a 
one-person contract ( no maternity benefits) 
is $56. 90 every two months. 
If employees and their children are covered 
under their spouse's contract, the December 31 
deadline rr,ay still apply. You should check your 
spouse's contract to see the eligibility status 
of your 19-year-old. Some groups have arranged 
different age limits for covered dependents. 
Some of the more common of these exceptions 
to the year end termination of family coverage 
for 19-year-olds are contracts which stipulate: 
Coverage stops as soon as the dependents 
reach age 19. These dependents must apply 
for conversion to their own contract within 
31 day? of their nineteenth birthday. 
Coverage beyond age 19, usually to age 23, 
for unmarried dependents enrolled in an 
accredited educational institution. 
Under the Federal Employees Program, de­
pendents are covered to age 22 and must 
apply for conversion within 31 days of their 
twenty-second birthday. 
Employees whose children are affected are 
urged to contract the Subscribers Service De­
partment so coverage will not lapse. 
SUGGESTION COMMITTEE MEETS 
Suggestion Program Committee members are, from left, 
Frankie Hawkins (Coordinator), Jerry Vaughan, Arlene Shain­
brown (Administrator), Ray Bowering, Jack Edmonds, and 





Olga M. Gerrish, Sub­
scribers Service Research 
Clerk. reached her 20-year 
milestone with the Florida 
Plans on November 12. She 
began her career here as a 
File Clerk in Records working 
with Mattie Godwin. now re­
tired. and in 1963 she was 
promoted to Membership 
Files as a Research Clerk. 
Olga was born in Ukraina, Russia and 
moved to Czechoslovakia when she was six 
months old. She was educated there. which in­
cluded one year of college. In 1946. before 
Soviet occupation. she and her family fled to 
Germany where they lived for five years in a 
refugee camp. A friend in the United States 
contacted Olga's family and sponsored their 
move to this country in 1950. Olga says she 
loves her work here and that life in the United 
States has been most enjoyable. 
She is married to Art and they have two 
dogs, Amos and Zacharaya. In her leisure time 
she enjoys homemaking, collecting seashells, 
crafts, photography. gardening, meeting people, 
and making new friends. 
10 YEARS 
November 13 - Dave Hazlehurst, Director, 
Marketing Services. He began his career here 
as a Special Accounts Coordinator in Sales 
Support, and in 1972 he was promoted to 
Manager in the same department. This past 
January he was promoted to his present posi­
tion. 
Dave is a native of Macon, Georgia and 
graduated from Robert E. Lee High School. He 
attended Gordon Military College and Jackson­
ville University. He is married to Ruthie and 
they have two boys, Marshall. 9, and Greg, 7. 
He has served as a Cub Scout Leader. and a 
member of the Appalachian Trail Conference. 
In has leisure time he enjoys tropical fish, camp­
ing, and back packing. 
# :,: * 
Novmber 15 - Jerry Potter, Manager, 
Actuarial/Underwriting. Jerry was hired as an 
Assistant Manager in Actuarial/Underwriting, 
and was promoted to Manager of that depart­
ment in 1975. 
Jerry is a native of War, West Virginia and 
graduated from Big Creek High School. He 
also holds a BS degree in Business Manage­
ment from East Tennessee State University. 
Jerry served two years in the Army, and was 
discharged as a Staff Sergeant. 
He and his wife, Robin. have two children, 
Garrett and Elizabeth. In his leisure time he 
enjoys fishing. tennis, and softball. Jerry played 
on the Blue Cross # 1 team, which placed 
second in the City Industrial League, with a 
20-2 record. He also was a member of the 
Misfits team which won the Employees Club 
Intramural League. 
::: � * 
November 20--Ken Patch, Senior Systems 
Analyst. EDP. He began his career as a Com­
puter Operator and was promoted to Operations 
Support Analyst in 1968. In 1971 he was 
promoted to Computer Programmer and two 
years later he moved up to Programmer Ana­
lyst. He's held his present title since May, 
1977. 
Ken is a native of Lewiston, Maine and was 
graduated from Lee High School. He attended 
Jones College and has a BS BA major in Data 
Processing, using the GI bill and the company's 
Tuition Refund Program. 
He served in the Army three years as a 
Paratrooper with the 82nd Airborne Division. 
He is in the Army Reserve with the 67th Trans­
portation Group (Railway) as Group Training 
NCO. He is married to Joan and they have two 
children, Kenneth Lee, Jr. and Lauren Kelly. 
His family belongs to First Baptist Church. 
In his spare time he enjoys camping with 
his family and is adding a game room 12' x 20' 
to his home. 
* * * 
November 27 - Lucille White, Secretary in 
Institutional Relations. She began her career 
here as a Mail Clerk in Medicare Mail Oper­
ations, and in 1968 she was promoted to Con­
trol Clerk in Medicare B. One year later she 
was promoted to Approval Clerk in Medicare 
A Approvals and in 1970 to WATS Operator in 
that same department. In 1973 she was pro­
moted to Secretary in Medicare A and in 197 4 
she moved into Institutional Relations. 
Lucille was born and educated in Houston, 
Texas, moving to Florida in 1965. She has two 
daughters in Arlington, Texas and Silver Spring, 
Maryland and a son in Tallahassee, Florida. 
When her family was at home, she enjoyed cook­
ing for them but now she enjoys it as a hobby 
by baking cakes for others' birthdays. 
Lucille is a member of the Audubon Soc­
iety, San Jose Episcopal Church, Eastern Star, 
and Southside Women's Club. In connection 
with the women's club she plays the washboard 
in the Korn Kob Klan, a hillbilly band which 
entertains for various groups, as a philanthropic 
project. Her group has traveled quite a bit 
around Florida and Georgia as well as appearing 
frequently in the Jacksonville area. She also 
serves as a Safety Captain for the 20th floor 
and was a former reporter for PROFILE on 7 
South. In her spare time she enjoys square 
dancing, snorkeling, bicycle riding, swimming, 
yoga, traveling, and sewing. Lucille is one. 
of 
our largest blood donors, giving her 20th pint 
on August 8 for our Employees Blood Bank 
account. 
SERVICE AWARDS PRESENTED 
Edwina Thornton accepts a certfflcate recognizing 35 
yea,s of service on October 16 from W. J. Stansell, Senior 
Vice President-Marketing and External Affairs. She also 
received a 35-year service pin and desk name plate. 
Mary Lou Hershberger, Bank Billing, accepts her 20-year 
award, a wall barometer, from Jack McAbee, Vice President­
Blue Cross and Blue Shield Claims. She also received a 20-
year pin and name plate commemorating her 20th anniver­
sary on September 23. Her Director, Ray Chaffin, is at right. 
A smiling Ruth Crouse has just received her 20-year 
service award pin and wall barometer from Bill Miller, Vice 
President-Marketing. Joe McGurrin, Director National Ac­
counts and Federal Employee Program, is at right. Ruth, 
Coordinator of Services, Nationaf Accounts Department, 
was here 20 years on October 1. 
5 YEARS 
Blue Cross & Medicare A 
Joanna Cassala Special Claims Systems 
Kathy Combs BS Data Entry 
Mary Drust Legal Recon Hearings 
Irma Alvira Puerto Rico 
Elsie Edmonds Group Accounting 
Gail Rowell Group Accounting 
Cynthia Griffin Lakeland 
Sarah Lee BC Paid Files 
Edgar Linck Medicare A Administration 
Darrell Orcutt Coral Gables 
Patricia Ainsley Provider Audit & Reimb. 
Ruth Baxter BS Training 
Jill McKnight Group Accounting 




BS Claims System Interface 
Med. B Mail Operations 
Med. B Mail Operations 
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1 YEAR 
Blue Cross & Medicare A 
Frances Davis FED Employee Sup. Claims 
Kathy Graham Major Medical Claims 
Melinda Hunt Pensacola 
Joseph Lee, Jr. Special Claims 
Joseph McDonald West Palm Beach 
Bryan Mullinax Actuarial & Underwriting 
Miriam Madruga Coral Gables 
William McTammany BS Med. Systems Adm. 
Leroy Peacock Pensacola 
Eugene Rammage Methods 
Joyce Rountree Credit Union 
Cheryl Booras Tampa 
Candice Bialek BS Training 
Floyd Ashton Building Services 
Michael Garvin Major Medical Support 
Sabrina Johnson Major Medical Support 
Carol Moore Tampa 
Sandra Wesley BS Data Entry 
Paula Evers Basic Approval Out-Patient 
Teresa Powers Claims Correspondence 
Lorna Mersereau BC Edit Section 
Teri Smith Direct Pay Major Medical 
Betty Waddell St. Petersburg 
Linda Aucoin Building Management 
John Creamer West Palm Beach 
Janet Deloach Rate Review and Audit 
Betty Kopp West Palm Beach 
Janice Sutton Mail Operations 










BS Comprehensive Coverage 
BS Claims Processing 
CHAMPUS Claims II 
BS Claims Processing 
BS Claims Processing 
BS Claims Processing 
BS Claims Processing 
WOMEN'S SUMMER BOWLING 
LEAGUE ENDS 
The women's summer bowling league ended 
the season with a banquet at the Garden of 
Tiki on September 9. Members of the first, 
second and third place teams were presented 
their trophies along with individual winners who 
also received trophies for outstanding scores 
among the ten teams. All trophies were pur­
chased out of prize money contributed by the 
girls. The Employees Club sponsored the league 
and also provided most of the money for the 
banquet. 
Bettye White, Johnnie Pugh, Shirley Jack­
son, and Brenda Furlow won first place; Brenda 
Shephard, Bonnie Godbold, Diane Joffre, and 
Maxine Lopez took second; and the third place 
earn-winner::; Barbar Strode, Sandy Cart-
ledge, Becky Fuller, and Juanita Coleman. 
Officers for the summer league included 
Shirley Jackson, President; Bonnie Godbold, 
Vice President; Diane Joffre, Secretary; Bar­
bara Strode, Treasurer; and Kathy Winslow, 
Sergeant at Arms. The winter league got under­
way on September 12 with eight teams partic­
ipating. 
FIRST PLACE TEAM: From left, Bettye White, Johnnie 
Pugh, and Shirley Jackson. Not pictured is Brenda Furlow. 
SECOND PLACE TEAM: From left, Brenda Shepard, 
Bonnie Godbold, Diane Joffre, and Maxine Lopez. 
INDIVIDUAL TROPHY WINNERS: From left, Helen 
Fekete, High Series Handicap, 615; Barbara Strode, High 
Game Handicap, 240; Marjorie Johnson, High Series, 561; 
Johnnie Pugh, High Average, 169; and Erma Johnson, 

































SIX GRADUATE FROM GAVEL CLUB 
On Tuesday, October 4 the Gavel Club' s 
"graduation ceremony" took p lace and plaques 
were presented to six graduating members: 
that they were certain ly good s ports. The grad­
uates had a chance to prove they had learned 
their lesson s well when each took a turn at the 
podium to give their acceptance s peech as his 
or her plaque was presented. 
Brenda Gram l ing, Gainesvil le Branch Office; 
Earl Johnson ,  Mail Operation s ;  El lsworth Poole 
I l l , Computer Operation s ;  Elaine Pra l le ,  Market­
ing Su pport; Johnny Wi l l iams, Methods;  and 
Sandra Woods,  Methods. 
All of the graduates prepared and delivered 
ten different types of speeches , and served the 
Club as toastmaster, evaluator, topicmaster, 
timekeeper , and grammarian .  Most graduates 
also served as officers of the Club for a quarter 
of the year. 
The plaques were presented at a noon 
luncheon at Brewmaster ' s  Steak House in J ack­
sonvi lle by W. J. Stansel l , Senior Vice Presi­
dent-Marketing and External Affairs ,  who spoke 
to the 60 guests and members about "per­
formance" and. other newsworthy events cur­
rently going on at the Florida Plan s. 
Past President J im Kosakowski and other 
officers are to be congratulated on this out­
standing program. The Club is undoubtedly 
one of the finest in-house training sessions 
offered employees on an ongoing basis. It  meets 
every Tuesday from 7:30 a.m. to 9:00 a.m. and 
has objectives similar to the Toastmasters or­
ganization. More details can be obtained from 
J u ne McClellan , extension 6835. 
Fellow C l ub members and past graduates 
were selected to "roast" each of the six grad­
uates,  providing plenty of laughs for all those 
present including the graduates who showed 
Johnny Williams Sandra Woods Ellsworth Poole Brenda Gramling Elaine Pralle Earl Johnson 
CREDIT UNION NEEDS YOUR ASSISTANCE 
FOR FUTURE DEVELOPMENT 
Shareholders i n  our Credit Union have reached 2 ,91 5 a s  of September 30, 1 977. The 
Credit Union would like to have your opinion s expressed in the following s urvey to ex­
amine services for future development. Would you please check the appropriate boxes 
to indicate your degree of interest and retu rn  to the Credit Union , 2-Main. 
I 
- - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - -
7 
I PLEASE CHECK THE APPROPRIATE BOX AND RETURN TO THE CREDIT UNION OFFICE, 
I 2-MAIN. 







0 High D Moderate □ None 
2. A Share Draft Account? (A fu nds withdrawal system from a separate share accou nt 
that has been set u p  by a shareholder that earns dividends. Withdrawal is by a draft.) 
D High D Moderate □ None 
I 3. A check cashing/share draft cashing service? 




Would you object to paying a small fee for thi s  convenience? 
□ Yes □ No 
I 4. Would you like to see nationally known Travelers Checks offered for sale in the 
I Credit Union office for a nominal fee? 
I 
I 
□ High □ Moderate □ None 
I 5. 
I 
According to standard budgeting princip les, it is recommended that you have at 
least the equivalent  of two months salary on deposit in a savings account. Would 
you like the Credit Union to formulate a program to hel p  you reach this goal? I 
I 
I 
D High D Moderate D None 
I 6. Wou ld a change in the Credit Union office hours , such as 10:00 a.m. to 4:00 p.m. 
I 
make it more convenient for you to make u se of your Credit Union? 
□ High □ Moderate D None 
7. Would you like to see the Credit Union offer a premium item ( examples listed 
below) that you could obtain based on a required savings deposit? 
D High D Moderate D None 
Examples: 
D a. Stainless steel flatware 
D b. Carving steak knife set 
D c. Ironstone din nerware 
D d. Your suggestion 
8. What is your age ( circle one) : 
9. Are you ( circle one) : 
1 8  or u nder 26 to 35 
1 9  to 2 5 36 to 45 
Female Male 
46 to 55 
55 & over 
1 0. How many person s are there in your household? ( including yourself) _____ _ 
1 1 . How many person s  in your hou sehold are Credit Union members? _____ _ 
a. How many person in your household are members of this Credit Union? __ _ 
b. Were you aware that other members of your hou sehold are eligible for 
membership in this Credit Union? 
L - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - �  
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HOW ASTROLOGY CAN HELP YOU 
GET ALONG WITH YOUR BOSS 
*** Scorpio (October 23-November 2 1 )  *** 
"Speak softly and carry a big stick, "  advised Scorpio 
Teddy Roosevelt. It's not the soft speech that's frightening 
about Scorpios-it's the stinger attached to the stick . If 
your boss is a Scorpio, remain on his or her good side 
no matter what, because Scorpio takes revenge again 
and again .  It's not enough to defeat you . You must be 
made to pay , and pay dearly, for every daring to cross 
him or her . Scorpios operate at a distinct advantage over 
the rest of us. They know who they are , where they're 
going and the precise route to get there . They're self­
sufficient, self-contained, self-centered . Scorpios keep 
their own counsel and are unconcerned with the rest 
of the world . Their ambition is considerable .. Scorpios 
lack a sense of humor-expecially about themselves . 
The rest of the world may find Scorpios negative and 
pessimistic. Scorpios see themselves as realists. As a result, 
they never pay a compliment unless they feel it's deserved. 
You must exceed a Scorpio boss' expectations of your 
performance by a wide margin for your efforts to merit 
any notice . So on the rare occasion when you receive 
a word of praise , treasure it. 
They're always suspicious and looking for ulterior motives. 
They are the detectives of the zodiac , and will probe and 
ferret to obtain any bit of information which will further 
their climb to success . 
(Reprin ted courtesy THE TIMES MAGA­
Zf NE, copyrighted by Army Times Publishing 
Company, Wash ington, D. C. Th is articfe by 
Martha Humphreys is the fi fth in a series . )  
FILM SERVICES AVAILABLE 
AT THE GIFT SHOP 
Are you tired of having to take extra time 
to drop by a drug store or camera shop to get 
your fi lm developed? Fret no more! The Gift 
Shop has come to your rescue. You simply drop 
off your film and in two days , it is ready for you. 
Berkey Film Processing ( second largest in the 
U.S.) does all our work, based on their "Love 
'em or Leave 'em" policy. You wi ll find the 
prices for develop ing and printing very favor­
able: 
20 exposures-$4.59-Extra Set-$2.00 
12 exposures-$3.19-Extra Set-$1 .00 
Any type of film can be developed , j u st 
bring it in. We also have film and flash attach­
ments available for purchase. 
Try it , you'll like it ' 
The ed itor's headache 
Getting this publication out  is  no pic ­
nic. 
If we print jokes , people say we are 
silly. 
If we don't , they say we are too 
serious. 
If we stick c lose to the office all day , 
We ought to be out hunting material. 
If we get out and try to hustle , 
We ought to be on the job in the 
office. 
If we don't print contributions , 
We don't appreciate genius. 
And if we print them, 
The paper is ful l  of junk ! 
If we edit the other fe llow's stuff, 
We 're too critical . 
If we don't , we're asleep. 
I f  we c l i p  t h i n gs f r o m  o t h e r  
magazines , 
We are too lazy to  wr i te  them 
ourse lves. 
Now, likely as not , some guy will say 
We copied this from some magazine. 
We did. 
JOHN STAFFORD PROMOTED TO 
MANAGER OF TECHNICAL SUPPORT 
John Stafford 
The p romot ion of John 
Stafford to Manage r  of Tech ­
n ica l  Support was a n nounced 
by Od i s  Powe l l ,  D i rector, EDP  
Operat ions ,  effect ive Septem­
ber 7 .  
John  jo i ned the P l a n s  i n  
Apr i l ,  1 970 as a Computer 
Operator i n  Com puter Oper­
at ions .  In 1 973 he was p ro­
moted to System Perfo rm­
a nce Ana lyst i n  Operat ions Resea rch ,  and  in  
1 976 he was p romoted to Sh i ft Manager  in  
Com puter Operat ions .  
He i s  a n at ive of  Old Fort , Tennessee and 
was g raduated f rom Po l k  Cou nty H igh School 
in Benton ,  Ten nessee. John  has been attend i ng  
F lor ida J u n io r  Col l ege s i n ce last w i nter .  He i s  
ma rr ied to  Ma ry who  works i n  G roup  Sa les ,  and  
they have fou r  ch i l d ren , G reg, Renee, Edwa rd , 
a nd  Ca ro l . I n  h i s  l e i su re t ime he enjoys go l f ,  
h u nt i ng  and fi s h i ng. 
STEVEN E. OSBORN NAMED 
MANAGER, ACTUARIAL/STATISTICAL 
Steve Osbom 
Wi l b u r  Gay, D i rector of 
the Actua r i a l  and  U nderwr it­
ing Depa rtment ,  has announ ­
ced the se lect ion of Steven 
E. Osborn as Manager of the 
Actua ri a l /Stat i st ica l  a rea of 
h is  depa rtment .  
Steve was p rev ious ly  em­
p loyed w ith the At l anta B l ue 
C ross and  B l u e  Sh ie l d  P la ns  
where he worked fo r  t h ree 
and  a h a lf yea rs . Pr ior to that he worked fo r 
Coasta l States L ife I n s u ra nce Company i n  At ­
l anta and  was w ith Edwa rd J .  Peters and As­
soc i ates, I nc . , an  actuar i a l  consu lt i ng  fi rm i n  
I n d i anapo l i s .  
He i s  a nat ive of  I nd i a napo l i s  and moved 
h is fam i ly to At l anta in 1 972 .  He graduated 
f rom But le r  U n ive rs ity in I n d i anapo l i s  with a 
mafor inlVlaln and a m i nor  r n  Psycho logy and  
a l so served i n  t he  Ai r Force Reserves. 
Steve i s  ma rr ied to C indy and they have 
th ree c h i l d ren ,  Chr i stopher ,  Chr i st i n a ,  and 
A l i c i a .  He be longed to B ram b lewood C iv ic  As­
soc i at ion and DeKa l b  Cou nty Spo rts Assoc ia ­
t ion , both i n  At l anta .  I n  h i s l e i su re t ime he en­
joys coach i ng  l itt l e  league baseba l l ,  bow l i ng ,  
t rop ica l  f i s h ,  and  " back ya rd " sports .  
... . .. 
DAVE McALEE NAMED MANAGER OF 
FINANCIAL AND OPERATIONAL AUDITS 
Dave McAlee 
Dave McAlee j o i ned the 
F lor ida P lans  on Septem ber 
6 as Manager of F i nanc i a l  
and  Operat ion a l  Aud its ,  i t  
was announced by  Tom 
Dun n ,  D i rector of I nte rna l 
Aud it .  
Dave was w ith Pr ice Wa­
terhouse and Co. in W inston ­
Sa lem , North Caro l i n a  and  
Mem ph i s ,  Tennessee fo r five 
yea rs before com i ng  here .  He ho lds a BA degree 
in Account i ng  from Bel mont Abbey Co l l ege i n  
Be l mont ,  North Caro l i n a ,  i s  a CPA and  a mem­
ber of  the Amer ican I n st itute of  CPA ' s  and the 
I nst itute of I nte rna l Aud ito rs . 
He i s  a nat ive of Waynesv i l l e ,  North Ca ro­
l i na  and  graduated f rom h igh school i n  J ack­
sonv i l l e ,  North Ca ro l i n a . He spent two yea rs 
in the Mar i ne  Corps and is ma rr ied to J a ne .  
�� �: �:: 
ALAN HIMMELSTEIN PROMOTED 
TO SENIOR SYSTEMS ANALYST 
Alan Himmelstein 
Alan H immelstein's pro­
mot ion to Sen io r  Systems 
Ana lyst was a nnounced by 
J i m  Cole ,  Manager of Med i ­
ca re A Systems .  He was h i red 
in Septem ber, 1 975  as a 
Med ica re A Systems Ana lyst 
and  he ld  that pos it ion un t i l  
h i s  p romot ion . 
He is a nat ive of Ba l t i ­
more ,  Ma ry land and was 
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graduated f rom Bea rden H igh School i n  Knox­
v i l l e ,  Ten nessee. He has a Bache lor  of Arts 
degree in Mathemat ics and Economics and  
served e ight years as a Ch i ef Wa rrant Officer i n  
the A rmy Nat iona l  Gua rd .  He i s  p resent ly work­
ing on h i s  M BA degree at the U n ivers ity of 
North  Flor ida u s i ng the company 's  Tu it ion Re­
fund  Program .  
He i s  ma rr ied t o  Steffi and  they have a 
seven -month-o ld  boy, J ason . A l an  re laxes by 
p l ay i ng  ten n i s  and enjoys woodwo rk ing as h i s  
hobby. 
:,:: :,� 
CAMPA AND BOUCHER PROMOTED 
IN P.A.R.D. 
Rob i n  B ri dges ,  D i rector, 
Prov ider Aud it and Re i m ­
bu rsement ,  has a nnou nced 
the p romot ions of Paul 
Campa and Patricia Boucher 
to Prov ider Consu ltants. 
Pau l  was h i red i n  Feb­
ruary, 1 976 and has worked 
as an Ass i stant Aud itor ,  an  
Paul Cam a 
Aud ito r ,  and �ost recent ly P was I nterpretat ion and Deve l -
opment Spec i a l i st .  He ea rned h i s  BA  degree i n  
Ma rket i ng  f rom J acksonvi l l e U n ive rs ity a n d  h i s  
M BA i n  Account ing f rom t h e  U n ivers ity of North 
F lo ri da .  He i s  a member of the Nat iona l  Assoc i a ­
t ion of  Accountants and Hosp ita l F i nanc i a l  
Management Assoc iat ion . 
Pat Boucher 
Patr ic i a  was h i red i n  
Ma rch ,  1 97 5  as a n  Ass i stant 
And itor and has worked as 
Aud ito r  and Sen ior Aud itor. 
She has a BS degree in Math 
f rom State Un ive rs ity of New 
York,  a B BA i n  Account ing 
f rom the U n ivers ity of  M iam i ,  
and  h a s  com p leted th ree­
fou rths  of the req u i rements 
for her M BA at the U n ivers ity 
of M iam i  in Cora l Gab les .  Pat passed her CPA 
exam i n  1 975 .  She i s  a member of the Amer i ­
can Soc iety of  Women Accou ntants and  Ac­
countants fo r the Pu b l ic I nterest . 
* t_: 
DICK CHAPMAN PROMOTED 
TO SENIOR INTERNAL AUDITOR 
The p romot ion of Dick 
Chapman to Sen ior  Aud itor 
has been a nnounced by Tom 
Dun n ,  D i rector of I nterna l  
Aud it .  
D ick  jo i ned the corpora ­
t ions  as an  Aud ito r I i n  I n ­
terna l  Aud i t  i n  J a nua ry ,  1 977 
and was p romoted to  Aud itor 
Dick Chapman 
I I  i n  Apri l .  He i s  a n at ive of 
Port l and ,  Oregon and  grad­
uated f rom Benjam i n  Fra n k l i n  H igh Schoo l .  He 
has a BS i n  Bus i ness Ad m i n i st rat ion from 
Rooseve lt U n ivers ity in Ch i cago. He ret i red 
f rom the Navy afte r 20 yea rs as a L ieutenant 
Commander. He is ma rr ied to R uth and they 
have one son ,  B ruce. He i s  a mem ber of the 
I n st itute of I nte rna l Aud ito rs . 
.•. 
PAT LEWIS PROMOTED TO SUPERVISOR, 
CHAMPUS SUPPORT II 
Pat Lewis 
was promoted to 
depa rtment .  
Pat Lewis' promot ion to 
Su perv i sor ,  CHAMPUS  Sup­
port I I  was announced by Bob 
K imb rough ,  Ass istant Mana ­
ger. She was h i red i n  August ,  
1 97 4 as a Correspondence 
C le rk i n  Med i ca re B and  was 
p romoted i n  1 97 5  to Corres­
pondence C lerk  in CHAM­
PUS .  I n  Decem ber, 1 975  she 
Sect ion Leader i n  that same 
Pat i s  a nat ive of Altoona ,  Pennsy lva n i a 
and  attended Andrew Jackson H i gh Schoo l i n  
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Jacksonv i l le .  She  has th ree ch i l d ren ,  Dan ie l ,  
Tammy and  DeeAnn .  
,:: ::: 
HARRIET CRAIG PROMOTED TO 
MEDICAL POLICY CONTROL SUPERVISOR 
The promotion of Harriet Craig, R . N .  to 
Su perv isor of Med ica l  Po l i cy Contro l  Section 
has been an nounced by Pau l  M ita las ,  Adm i n is ­
t rat ive D i rector , Med ica l  D iv i s ion . 
Ha rr iet jo i ned the P lans  i n  May, 1 973 as a 
Med ica l  Review Ana lyst i n  Med i ca re A Med ica l  
Review and one yea r l ater was p romoted to 
Sen ior  Med ica l  Ana lyst i n  the same depa rt­
ment. 
She i s  a nat i ve of Macon , Georg ia  and at­
tended Ma ry Person H i gh Schoo l in Forsyth ,  
Georg i a .  Ha rr iet i s  a n  R . N .  w i th  a degree i n  
n u rs i ng f rom Macon Hosp ita l School o f  n u rs i ng  
i n  Macon ,  Georg i a .  She i s  ma rr ied to  J ames 
and they have t h ree ch i l d ren , Cha r les ,  Andy and 
Cathy. She enjoys swi mm i ng ,  fi s h i ng , and com­
pos i ng  sat i r ica l poems and prose i n  her spare 
t i me.  
!!, 
SUZANNE ALDERMAN PROMOTED TO 
EDP COORDINATOR OF MEDICARE A 
Suzanne Alderman 's  promot ion to EDP  Co­
o rd i n ator for Med ica re A was an nou nced by 
Tom McGeehan ,  Manage r .  S uzanne has been 
em ployed here s i nce Februa ry ,  1 967 and was 
a Sen ior  Cont ro l  Ana lyst for fou r  yea rs in EDP 
Data Contro l  u nt i l  her  p romot ion . She was a 
Sect ion Leader i n  Med icare A, a Su perv iso r  i n  
B l u e  C ross Com p lementa ry Coverage , and  a 
Contro l  Ana lyst i n  EDP  Data Contro l , a l l  fo r 
two yea rs each .  
She  i s  a nat ive o f  J acksonvi l l e bu t  l ived 
a l a rge part of her ea r ly l i fe in Ar l i ngton ,  V i r­
g i n i a  and  R idgewood , New Jersey . She grad ­
uated f rom h igh school i n  the latter and has 
attended severa l c l asses at F lor ida J un io r  Co l ­
l ege and  J acksonv i l l e U n ive rs ity. S he  i s  ma r­
r ied to Doy le  and  they have th ree c h i l d ren , 
Leigh , Keith , and Danie l le .  I n  her spare time 
she enjoys b icyc le  r id i ng .  
,:� 
PAULA TEDDERS PROMOTED 
TO OPERATIONS LEADER 
Ol l i e  Howe l l ,  Manager, Com puter Opera ­
t ions ,  i s  p l eased to a nnounce the promot ion of 
Paula "Fedders from Computer Operator IV  to 
Operat ions Leader .  
Pau l a  was h i red i n  1 972  and was promoted 
to Console Operator in Computer Operat ions i n  
1 974. The  next yea r s he  was promoted t o  Sys­
tems  Contro l l e r  in the same depa rtment .  
She i s  a nat ive of Macon , Georg ia  and was 
graduated f rom Mount DeSa les H igh School 
in Macon . In her l e i s u re t ime she loves to work 







Servomation w i l l  cont i n ue  the popu l a r  
"spec i a l "  days by  serv i ng  a Than ksgiv i ng  feast 
on Wednesday, Novem ber 24.  
Pi lg r i m and "tu rkey" decorat ions w i l l  be 
d i sp l ayed in a l l  food serv ice a reas .  The spec i a l  
menu fo r the day ,  fo r on ly  $ 1 . 50 ,  w i l l  be  ba ked 
suga r  c u red ham ( ca rved on l i ne ) , sweet po­
tatoes ,  co le  s l aw ,  and ro l l .  "Ham it  u p" on 
Wednesday with you r  fel low emp loyees !  Then 
en joy Than ksg iv i ng  day with tu rkey and a l l  the 
t r i m m i ngs on Thu rsday with you r  fam i ly and 
fr iends .  Fr i day November 26 wi l l  a l so be ce le ­
b rated by employees as a pa i d  hol iday the same 
as Than ksgiv i ng  day, g iv i ng  em p loyees a fou r  
day ho l iday b rea k .  
More Servomation spec i a l s  w i l l  be an ­































AMELIA KELLY SAYS GOODBYE 
TO HER FRIENDS 
Many of her fel low workers gathered on 
September 30 to say goodbye to Amel ia Kel ly ,  
Manager of Subscribers Service Direct Pay, 
who retired after 21 ½ years of service to the 
Florida Plans. Mr. W. J .  Stansell ,  Senior Vice 
P resident-Marketing and External Affairs , p re­
sented her with her choice of a gift from the 
company, diamond earrings,  and her retirement 
checks. Many employees ' fondness for Amelia 
was evident by the large n umber of gifts she 
received, begin ning  with her own department's 
party in the morning th rough the reception. 
She had worked in Subscribers Serv ice 
since coming here in April , 1 956 when we had 
about 300 employees in what was then known 
as the Inter-Plan Tran sfer Department. Two 
years later she was promoted to Su pervisor of 
Direct Pay. She became Assistant Manager in 
1 969 and five years later was promoted to 
Manager ,  the position she held u pon retirement. 
Amelia was active in two company organi­
zations ,  serving as one of the original officers 
on the Charities Committee, and donating six 
years of her time servin g on Credit Union com­
mittees. 
She is married to Dave and they have th ree 
sons ,  George, Mikey, and Bob. They have ten 
grandchi ldren which include Dave Kel ly ,  Blue 
Cross Claims , and Jimmy Kelly, Major Medical. 
J immy's  wife, Cindy,  works in Medical Po licy 
Control.  
Amelia is looking  fo rward to spending more 
time with her husband,  who is retired, and her 
family . She says there will also be more time 
for ch u rch work, and her green house - 40' 
x 22' - which is located on her son's ranch 
near Lawtey , Flo rida. She also hopes to do some 
travelin g. 
"It has been a challenge and also an op­
portunity to work with the greatest group  of 
people in the world ," says Amelia, "and I 
have loved it. ' ' 
With fellow workers, from left, Jerry Vaughan, Mabel 
Fleming, Jim Geer, Amelia, Bill Miller, and Jim Gibbons. 
Admiring her company gift, diamond earrings. 
� 
Mr. Stansell led the tributes and invffed others to come to 
the microphone to wish Amelia goodbye and recall their 
happy days together. 
Some of her many gifts are pictured here. 
CLARENCE BOLll'I RETIRES 
ON SEPTEMBER 1 
After nearly 24 ½ years 
of working for the F lo rida 
Plans in the Marketing Divi­
sion ,  Clarence Bol i n  retired 
f rom St. Petersbu rg on Sep­
tember 1. His choice of a 
gift f rom the company was 
photography equipment. 
Clarence was hired in 
Clarence Bolin · 
J u �e,  _ 1 953 as a Represen -
tative , n  the Lakeland branch 
office where he worked until April , 1 958 when 
he was promoted to Branch Manager of the St. 
Petersbu rg office. "Du ring this time," Clarence 
said, "it has been a period of many changes 
f rom a type Series 7 Bl ue Cross and type J 
Blue Shield to the mu ltiplicity of coverage com­
binations  available today." 
He plans to reactivate his Real Estate 
Broker-Salesman License which was put on in­
active status when he came to work for us  in 
1 953. Clarence is a member of the Chamber 
of Commerce in St. Petersbu rg and Pinel las 
Cou nty , the Committee of 1 00 in Pinel las Cou n ­
ty  and  the  Ch rist United Methodist Ch u rch of 
St. Petersbu rg. He is married to Inez ,  and they 
have th ree sons ,  one daughter,  and five grand­
children. Clarence 's  hobbies incl ude wood­
working,  construction and inventing.  
SUSIE SOLANO TAKES 
EARLY RETIREMENT 
Susie Solano, Administrative Assistant to 
J. J. Richardson ,  M.D., Associate Medical Direc­
tor who handles the Prio r Approval Program, 
took ear ly retirement on September 30 ending 
a career of  more than ten years with the F lorida 
Plans. 
A retirement party was held in her honor in 
the Medical Departmen t  on  September 29 with 
her co-workers fu rnishing delicious ,  home made 
refreshments. Susie a lso received several gifts 
f rom her fel low employees. 
Susie joined the P lans in February, 1 967 
as a Claims Examiner in Medicare B Claims and 
was laier p_ romoted to Section Leader in the 
same department. In  1 974 she was promoted 
to Administrative Assistant. 
Lookin g  back, Susie commented, "I have 
enjoyed my work and especia l ly  the association 
I 've had with my co-workers.  I 've made a l ot of 
good f riends that I hope to continue my f riend­
ship with . "  
She was former ly associated with North 
F lorida Square Dancing Association and is mar­
ried to Ernest, Sr. They have five chi ldren , 
Ernest, J r. , Charles,  Kay, Donna,  Larry, and 
six g randchi ldren. She enjoys needlecraft, cook­
ing,  p lants ,  fishing ,  relaxing ,  and has won 
several awards for her entries in the Arts and 
Crafts and the Kitchen Arts shows which are 
sponso red by the Employees C l ub. 
Upon retirement Susie wil l  be moving to 
Litt le Lake Geneva in Keystone Heights , F lorida 
to enjoy her newly bui lt  house with Ernest who 
is retired. 
Susie shows gift card signed by her co-workers to Dr. 
Richardson, left, and Dr. Richard Dever, Vice President and 
Medical Director. 
Dr. and Mrs. Richardson's gift, a pewter bowl, is admired 
by Susie, Dr. Dever, right, and Dr. Ben Johnson. 
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MAKE SURE SOCIAL SECURITY 
HAS YOU COVERED 
Social Secu rity is one of you r  most valuable 
emp loyee benefits. Bl ue Cross of F lo rida and 
B l ue Shie ld of F lorida match you r  contribution 
for_. benefits to p rotect you and you r  family i n  
the event o f  disabil ity , retirement,  and death. 
If a p revious  employer ever failed to report 
any portion of you r pay, it is possible that you 
cou ld lose part of you r  Social Secu rity benefits. 
To ensu re that you r  earnings have been ac­
cu rately reported, you may request a report of 
you r  earnings f rom the Social Secu rity Adminis­
t ration by completing a special card ( Form 
7004) available in ou r Employee Benefits De­
partment,  1 South . Write "Quarters, Please" 
at the top of you r  card to find out how many 
calendar  quarters of work have been credited 
toward you r  e l igibility fo r benefits. Once you 
have 40 quarters of coverage, you are fu l ly in­
su red. By mailing this card to the Social Se­
cu rity Administration in Baltimore, you should 
receive a reply in approximately 6 weeks as 
fo l lows: 
• A l ump sum figu re fo r the total of any 
earnings reported f rom 1 937 to 1 950. 
• A sum for 1 95 1  to 1 972. 
• Year-by-Year totals for 1 973 th rough 
1 975. 
• A sum for part of 1 976. 
It is a good idea to check the record every 
th ree years. To prevent common errors that 
cou ld res u lt in loss of benefits , it is helpfu l to 
fo llow these guidelines: 
• You ngsters out looking fo r their first jobs 
shou ld apply fo r a Social Secu rity card 
in advance. It takes at least a month to 
get a n umber ,  which wil l  be required by 
the employer at hiring time. 
• In the event of a name change, the Social 
Secu rity office should be notified. 
• Application fo r Medicare shou ld be made 
u pon attainment of age 65. 
BRANCH NEWS 
I A PAT ON THE BACK I BOB PRALLE AND PHIL STACKPOLE 
GIVEN NEW ASSIGNMENTS 
Bob Pralle Phil Stackpole 
B i l l  M i l l er ,  V ice Pres ident-Ma rket i ng ,  and 
Roy G rady, D i rector ,  State G rou p Sa les ,  a re 
p leased to announce two i mportant changes i n  
ou r Cent ra l Region organ izat ion . Effect ive Octo­
ber 1 ,  Bob Pralle became the Regiona l  Manager 
fo r the Cent ra l Reg ion and �hil Stackpole be­
came the Manager of the St . Petersbu rg 
B ranch .  
The  F l o r i da  ma rket i s  one o f  constant 
change. We feel both of these peop le b r i ng  
spec i a l  ta lents and  techn iques to  the i r  new 
pos i t ions wh ich  can on ly serve to st rengthen 
both corporat ion s '  p laces i n  the F lor ida ma rket. 
Bob Pra l l e  was the B ranch  Manager i n  
Jacksonvi l l e .  S i nce jo i n i ng  the F lor ida B l u e  
C ross and  B l u e  Sh i e l d  P l a n s ,  Bob h a s  h ad  an  
except iona l  record as both a sa les representa ­
t ive and  branch manager i n  Ga i nesvi l le where 
he  worked before ass um i ng  h i s  p resent J ack ­
sonvi l l e  d ut i es .  
Ph i l  Stackpo le assumed the l eaders h i p  of 
one of the fastest g row ing  branches in the 
State. H i s spec i a l  ta l ents and  experi ences w i l l  
b e  i nva l uab le  to u s  a s  we work to i nc rease ou r 
sha re of t h i s  key market. 
PAT HAYWARD AND GORDON ALLEN 
COMPLETE SALES TRAINING 
Pat Hayward, a two yea r employee , and  
Gordon Allen, newly h i red , com pleted the i r  sa les 
t ra i n i n g  cou rses i n  J acksonv i l le on September 
30. 
W. J .  Stansell, Senior Vice President-Marketing and Ex­
ternal Affairs, presents Certificates of Qualification to Pat 
Hayward and Gordon Allen. John Barton, Sales Training 
Manager, is at left. 
Pat has  f i l l ed the new posit ion of Customer 
Consu ltant i n  the Pensaco la  branch off ice. She 
was or ig i n a l ly h i red as  a Spec i a l  C l a ims  Ana lyst 
in Med ica re B and  has  worked in the Pensacola 
office s i nce Ma rch ,  1 976 as a Customer Serv ice 
Representat i ve. Tom B rown is her B ranch  Man ­
ager. 
She was born and educated i n  Rochester , 
New Hampsh i re and holds a n  R . N .  d i p loma 
f rom Sacred Hea rt Schoo l  of N u rs i ng  i n  Man ­
cheste r, New Hampsh i re .  She  has 1 ½ yea rs of 
c red its towa rds  an AA degree from G rossmont 
J u n io r  Co l l ege in E l  Cajon ,  Ca l ifo rn i a .  Pat is 
marr ied to Dona ld  and they have two son s ,  
M itche l l  and  J eff rey . She  enjoys bowl i ng ,  cam p­
i ng ,  spo rts ,  kn itt i ng  and read i ng  in her spare 
t i me. 
Gordon was h i red i n  August and i s  a new 
Sa les Representat i ve i n  the St . Petersbu rg 
b ranch off ice work i n g  u nde r  Ph i l  Stackpo le ,  
B ranch  Manager .  He ' s  a nat ive of  K i ngsport ,  
Ten nessee and  ho lds a BS degree f rom East 
Ten nessee State U n ivers ity where he graduated 
in 1 96 1 .  
H e  served seven yea rs act ive d uty i n  the 
A rmy and  i s  now a Major i n  the Reserve . He 
and  h is  wife ,  Ma ry, have two ch i l d ren , Ca ro l i ne  
and  Geoffrey. Gordon re laxes by  b i cyc l i ng and 
fi s h i n g  .
" It i s  a p leasu re that I wr ite to te l l  you of 
the most cou rteous  manner  i n  wh ich  Ruth 
Council, Customer  Serv ice Representat ive, Ft . 
La uderda le  b ranch ,  has dea lt with any p rob­
lems I have encountered . She i s  certa i n ly a 
c red it  to you r  organ izat ion . "  
;{,: )� �:: 
" I  want to ta ke t h i s  opport un ity to compl i ­
ment you o n  hav i ng Margaret Taylor work ing 
i n  you r  La ke land b ranch off ice .  She i s  ve ry im­
p ress ive w i th  her attract ive a ppea ra nce ,  cheer­
fu l  d i spos it ion ,  pat ient and  u nderstand i ng man ­
ner . Another imp ress ive featu re i s  he r  knowl ­
edge of you r  regu lat ions and p rocedu res and  
the ab i l i ty to  exp l a i n  such i n  s im p le understa nd ­
i ng  terms. She i s  tru ly an  asset to  the Lake­
land offi ce . "  
* 
Ed Hopkins, Di rector ,  Lega l Affa i rs ,  rece ived 
t h i s  lette r: "On beha l f  of the Jacksonvi l l e Eq ua l  
Opportun ity Counc i l ,  I w ish  to  thank  you fo r 
you r  pa rt i c i pat ion i n  the Eq ua l  Emp loyment 
Opportun i ty Sem i na r  conducted on September 
13 .  You r  p resentat ion added much to the suc ­
cess of  the Sem i n a r. I don 't bel ieve that I have 
hea rd a p resentat ion on EEO laws that was so 
we l l  stated i n  such terms that a l ayman cou ld  
eas i ly understand them . I was- ext remely im ­
p ressed with you r  p resentat ion , a n d  I hope that 
one day, i n  the nea r  futu re ,  I w i l l  be ab le  to 
conv i nce you to take t ime from you r  busy 
schedu l e  to speak to a grou p where I am  em­
p loyed . "  
Robin Bridges, Di rector ,  Prov ider Aud it and  
Re i mbu rsement , received th i s  lette r: "Than ks 
fo r a great job d u ri ng  ou r recent H FMA I n st i ­
t ute. You r  p resentat ion was  ext remely we l l  
done. " 
Th is  lette r was received about Doris Dycus, 
B l u e  Sh ie l d  Spec i a l  Accounts ,  and Liz Cos­
pelich, B l u e  Sh ie l d  C l a ims  Exam i n i ng: " I ' d l i ke 
to ta ke t h i s  opportun ity to te l l  you how appre­
c i at i ve I am of Dor i s  Dycus  and Liz Cospel ich 
fo r a l l  the  ass i stance they gave me .  I was at a 
loss as  to how to go about gett i ng  i nfo rmat ion 
on va r ious p rob lems we were exper ienc i ng  here 
with ou r hea lth i n s u rance unt i l  someone gave 
me Dor i s '  n u m ber .  She has  a lwa s res onded 
p rompt ly and has answered every q uest ion 
posed to her .  These l ad ies a re tru ly the best 
P .R .  persons you have ! "  
:::: )::: ... � 
Maria Broderick, Cora l Gab les b ranch  off ice ,  
rece ived t h i s  n ice note: "Once aga i n ,  let me 
thank  you for you r he lp ,  not on ly i n  the par­
t i cu l a r  matter we d i scussed , but fo r you r  gen ­
era l  he l pfu l ness and k i ndness on beha l f  o f  a l l  
ou r emp loyees. " 
Evelyn Dasher, Customer Serv ice Represen ­
tat i ve i n  the St . Petersbu rg b ranch off ice ,  re ­
ce ived t h i s  note: " I  felt ob l i gated to acknow l ­
edge the p romptness w i th  wh ich you  dea lt w ith 
my Med ica re prob lems .  I do app reci ate deeply 
what you accomp l i shed fo r me . "  
HOLIIIIYS 
/ , ....... ,, ""'- Blue  Cross a n d  B l ue Shie ld  
of F lor ida grant 8 ½ paid 
hol idays to employees d u ring 
the yea r. Tha n ksgiv ing and 
the fo l lowing day ,  November 
24 and 25, a re our 6th and 
• • 
TH IRD CLASS MAIL 
Blue Cross Blue Shield 
of Florida of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
Comp l iments that Dot B•rooks, Serv ice Spec­
i a l i st ,  l i kes to hea r: " I wou ld l i ke you to know 
that Dot hand led· my i nterv iew in a most p ro ­
fess iona l  manner. She was  cou rteous ,  know l ­
edgeab le  and  exped ic ious ly p rofi c ient . " 
t� * * 
"The servi ces of Sharon Flynn, Lake land 
b ranch off ice ,  a re very much  appreci ated . She 
knows her bus i ness and  i s  never too busy to be 
cou rteous .  I fi nd she makes it a p leasu re to do 
bus i ness w ith you r  com pany .  You a re i ndeed 
fo rt unate to have h;r i �, yo� r em ployment . " 
The Tam pa b ranch  off ice received t h i s  note: 
"Sharon McQueen i s  a lways unfa i l i ng ly cou r­
teous ,  pat ient and he l pfu l  no matte r how many 
t i mes we have ca l led her .  I wanted to let you r  
company know what a n  asset we fee l she i s  
and express ou r offi ce 's apprec i at ion of  her 
a i d . " ,:, ,:, ,:, 
B i l l  Pea ks, Ass i stant to the V ice Pres ident 
of Med icare B, rece ived th i s  note about h i s  
secreta ry : " Peop le  seem t o  ta ke everyth i ng  for 
granted these days , but in my case, it ' s  d i f ­
ferent . The attent ion and serv ice I received 
f rom you r  secreta ry , Dianne Burnsed, is cer­
ta i n ly worthy of ment ion . She i s  ve ry effi c ient , 
po l ite and most understa nd i ng. " 
:::: ,::: :::: 
"J ust a l itt le note to te l l  you ,  Bobbie Carter 
( Serv ice Speci a l i st ) , how much I appreci ated 
you r  love ly sense of h umor ,  and the k i ndness 
you showed in he l p i ng  me with a l l  that data I 
b rought i n  late one afternoon . "  
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